[image: j0313931]The terms and conditions are the basis on which PIPS Nursery [the Nursery] agrees to provide Childcare Services to Parents:

Obligations of the Nursery
· To inform Parents as soon as possible whether their application for a nursery place has been successful. Parents must confirm within seven days of receiving such notification that they wish to take up the Nursery place. If Parents do not provide confirmation the place may be withdrawn.

· To provide the agreed Childcare Services for the Child at the agreed times [subject to any days when the Nursery is closed]. If the opening hours change we will give you as much notice as possible and if necessary work with you to agree a change to the Child's hours at the Nursery.

· To try and accommodate any requests Parents may make for any additional sessions and/or extended hours of Childcare. These additional or ad hoc days will be paid at the usual rate per hour.

· To provide Parents with regular oral updates as to the Child's progress on request.

· To notify Parents as soon as possible of any days on which the Nursery will be closed.

· To make available to the Parents’ other children a place at the Nursery, however, the Nursery cannot guarantee that a place will be available. 

· As a nursery operating on a first-come, first-served basis, we allocate places in the order of enrolment to ensure fairness and transparency.  We assure you that we are committed to notifying parents promptly when a place becomes available.  It is crucial for parents to proactively reach out to us, rather than us initiating the contact, as this allows us to stay updated on any changes in your circumstances that may affect your child's place at PIPS.  

· There is an administration fee to pay on the return of your application form for PIPS, which is not a refundable fee.


Obligations of the Parents
· To complete and return the Nursery’s Health Record for the Child before the Child starts at the Nursery and immediately notify in writing any change to the information provided in the Health Record.

· To complete the Medicine Consent Form if the Parent requires the Nursery to administer any medicines to the Child irrespective of whether they are prescribed or over the counter medicines.

· To immediately inform the Nursery if the Child is suffering from any contagious disease. For the benefit of the other children in the Nursery, Parents must not allow the Child to attend the Nursery if they are suffering from a contagious disease which could easily be passed on to another child during normal daily activities of the Nursery.

· To immediately inform the Nursery of any changes to the Parent’s contact details.

· To keep the Nursery informed as to the identity of the person[s] collecting the Child from the Nursery. If the person collecting the Child is not usually responsible for collection then we will require proof of identity; if we are not reasonably satisfied that the person is authorised to collect the Child, the Nursery will not release the Child into their care.

· To inform the Nursery if the Child is the subject of a Court Order and provide a copy of the Order.

· To immediately inform the Nursery if the Parent is unable to collect the child from the Nursery by the official or agreed collection time.

· To inform the Nursery as far in advance as is possible of dates when the Child will not be attending the Nursery.

· To provide the Nursery with at a months notice of the Parent’s intention to decrease the number of hours the Child spends at the Nursery or 6 weeks notice to withdraw the Child from the Nursery and end the Agreement.  If insufficient notice is given Parents will be responsible for the full fees for the Child for one month from the date of any change as if the hours had not decreased. 



Payment
· The Nursery’s fees are based on a ‘Weekly Fee’ which will be notified to Parents in advance of the Child starting at the Nursery. The Nursery may review this fee at any time but shall inform Parents of the revised Weekly Fee at least one month before it takes effect. If Parents do not wish to pay the revised fee they may end the Agreement by giving the Nursery one months notice by completing the Notification to Leave Form, which can be obtained from the Nursery.

· Fees must be paid on a monthly basis in advance. The Nursery calculates the amount payable by Parents each month by multiplying the Weekly Fee by the chargeable weeks in each of the twelve calendar months. Once the Child is eligible to claim the Government Free Entitlement Sessions, we may amend the payments in order to comply with the Local Authority Service Level Agreement and the Code of Practice.  Parents will be notified in writing one month in advance of any changes to the payments.  

· Payments made under this Agreement can be by Direct Debit,or BACS payment, or by using one of the Childcare Voucher Systems. It is the Parent’s responsibility to obtain a receipt from the Nursery.

· If Parents have requested additional sessions or have been unable to collect the Child by the official collection time, The Nursery will charge for the additional Childcare provided monthly in arrears. 

· If Parents fail to make payment by the due date interest will be charged at a rate of 5% above the Bank Base Rate for every day the invoice remains unpaid along with an administration fee of £25.00. For any failed Direct Debit or BACS payments the Nursery will similarly charge a £25.00 administration fee.  

· No refund will be given for periods where the Child's nursery place is unfilled due to illness or holidays. Meals will still be charged if the child is absent due to illness or holiday..  Where the Nursery is closed on bank holidays no refund will be given for this closure. 
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The Nursery may suspend the provision of Childcare to the Child and add on 1 months notice at any time if: 
· The Parent has failed to pay fees.

· The Child's behaviour at the Nursery is deemed to be unacceptable or endangers the safety and wellbeing of the other children at the Nursery. The suspension shall continue whilst the Nursery addresses the problem with the Parents.

· If the Child is suspended part way through a month the Nursery shall give a credit for any fees already paid for the remaining part of that month calculated on a pro rata basis. 

·  If the period of suspension exceeds 1 month either the Nursery or the Parents may terminate the Agreement by written notice.


Termination
Parents may end the Agreement at any time giving at least 1 months notice by completing the Notification of Leave Form. Once the Child is eligible to claim the Government Free Entitlement Sessions, however, Parents are required to give us at least 2 months notice by completing the Notification of Leave Form. A full copy of the Free Entitlement Terms and Conditions can be obtained from the Nursery.
The Nursery may immediately end the Agreement if: 
· Parents have failed to pay the fees. 

· Parents have breached their obligations under the Agreement and have not or cannot put right that breach within a reasonable period of time of the Nursery asking you to. 

· Parents behave unacceptably; the Nursery will not tolerate any physical or verbal abuse towards staff.

· The Child's behaviour is unacceptable or endangers the safety and wellbeing of any of the other children at the Nursery. 

· The Nursery takes the decision to close. The Nursery will give Parents as much notice as possible of such a decision. 
Parents may immediately end this Agreement if: 
· The Nursery has breached any of its obligations under the Agreement and has not or cannot put right that breach within a reasonable period after drawing it to our attention. 

· The Nursery suffers any event of insolvency.

Employment of Staff 
If during the Agreement and for a period of 6 months after the termination of the Agreement the Parents directly or indirectly: 
· Employ or otherwise engage the services of any member of our staff who has had contact with the Child under the Agreement in the last 6 months and/or 

· Allow or permit the provision of any Childcare Services to the Child by any member of our staff who has had contact with the Child under the Agreement in the last 6 months.



General
· The Nursery has an obligation to report any instances where it considers the Child may have been neglected or abused to the relevant authorities. The Nursery may do so without the Parent’s consent and/or without informing the Parents.

· If the Nursery has to close or take the decision to close due to events or circumstances outside its control, the Nursery shall be under no obligation to provide alternative childcare facilities. If the closure exceeds 3 days in duration [excluding any days when the Nursery would otherwise be closed], the Nursery will credit Parents an amount that represents the number of days the Nursery is closed in excess of 3 days.

· If Parents have any concerns regarding the services we provide please discuss these with the Nursery Manager. Customer satisfaction is of paramount importance and any concerns/complaints will be dealt with promptly and sensitively.

· The Nursery has a wide range of toys and equipment and unless we specifically request otherwise the Child should not bring any of their own toys to the Nursery. If they do bring toys with them, we accept no responsibility for any loss or damage to those toys.

· From time to time the Nursery may have photographs taken of the children. These photographs may be used for promotional purposes. If Parents do not wish the Child to be included in these photographs you should write to the Nursery manager. 
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